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Welcome to MiServiceDesk OaklandSchools

Technology Services

MiServiceDesk

MiServiceDesk allows users to create help desk requests through the Customer Portal, create and comment on
requests via email, add comments and attachments to requests, and add other participants to their requests.

ACCESS MiServiceDesk CUSTOMER PORTAL: @MESM&M
MiServiceDesk.Org and select the application for your
support request.
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LOGIN TO YOUR ACCOUNT: To log in, your Username will MiServiceDesk Support
be your email address. If you are at Oakland Schools or are EduPaths, MICIP: MiDataHub, MIECC,
. . . . . M.lEWI.MS. MiRead, Ml_Strate.gyBank )
one of our field service districts, your account is MiServiceDesk support is provided for statewids
. . . . . systems in partnership with Oakland 150,
automatically set up with your district email and password. New Accounts: Select Sign up for an account

below.
Password Resets: Sclect Forgot your password T
below.

To create an account, click on Sign up for an account at the
bottom of the login page and follow the instructions. Username

Password

Keep me logged in

Forgot your password?

Sign up for an account

BEGIN A SERVICE DESK REQUEST: Search the knowledge
base in the search bar, or begin your ticket request by
clicking on the application from the list and clicking the
application support link. S

SERVICE DESK REQUEST DETAILS: Complete the Service
Request form with as much detail as possible. You can
include links to the description, or upload files, and
screenshots in the attachment section.



https://miservicedesk.com/

